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The Global Component Shortage Crisis



The Component Shortage

What Happened?
* Majority of shortages are occurring with IC’s; standard components less affected
* Increased demand for IC’s; shortage in raw materials

How Have We Responded?
* Increased supplier commitment requirements — secured stock of critical components

« Dedicated Engineering team to sourcing alternative

Lead Times

« Standard lead time right now is 28 weeks

* Working towards a back to normal in 2023; date TBD
* Increasing production +30% across all lines




Offer Updates



ION8650 V4.40.1

*  Measurement Canada Approved

«  Continued focus on securing and product
robustness

* Removed support for Telnet and FTP —
replaced by SSH and sFTP

« HTTP protocol moved to read-only —
configuration support removed

*  Fully developed under our new TUV
Certified SDL process which includes
exhaustive penetration testing and unit
testing

Certificate
2

No.: 968/FSP 2315.00/22

Product tested Edge loT server
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ION7400 V3.1.0

Submitted for Measurement Canada
Approval

Added support for 2 new Modules
*  Fiber Ethernet Converter
* 4 Wire RS-485 Modules

Increased communication robustness over
Modbus

Removal of basic/standard security mode —
meter will only support Advanced Security

Schneider
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General Announcement

PME and ION Training Session — Toronto, ON
Dates: Week of May 8-12, 2023
Location: To Be Announced

Utility Open House Summit — Victoria, BC
Dates: Summer 2023 — TBC



Measurement Canada Updates



Measurement Canada Updates

Two New Applications Underway for ION8650:

« Cell Modem Communications — 4G/LTE
Modem under glass option

* Launch date and supported carriers to be
determined still

* Approval anticipated H1-2023
*  Will require V4.40.1

* Fiber Ethernet Communication — F1
communication card has been submitted

* Approval anticipated in H1-2023

*  Will require minimum V4.20.1

Measurement Canada 10 Year Seal — Approved

ION8650 received its approval for 10 Year
Seal in 2021

Thank you to all partners who supported this
effort to make this possible



The Future



Next Generation of Utility Metering
Looking Beyond the ION8650

WE WANT
TO HEAR

FROM YOU
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Next Generation of Utility Metering

Be a part of the development

Opportunity to participate in product development demos and provide feedback

Actively participate in helping define the story of the next product

Potentially early access to hardware for pre-validation and early new feature testing

Reach out to Eric Langford or myself if interested
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